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INVESTIGATIVE DIVISION REPORT 


TO: Arizona State Veterinary Medical Examining Board 
FROM: Investigative Division 


RE: Case: 20-111 
Complainant(s): Arizona State Veterinary Medical Examining Board 
Respondent(s): Darrel Kramer, D.V.M. (License: 3629) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 5/20/20 Laws as Amended August 2018 


Board Discussion: 7/15/20 (Lime Green); Rules as Revised 
: September 2013 (Yellow) 


On May 20, 2020, the Board voted to open an investigation after reviewing information 
regarding Equine Dentist Wes Campbell's treatment of “Stella,” a 16-year-old Quarter Horse 
owned by Mary Lamberton. Mr. Campbell allegedly floated the horse's teeth on or about 


April 30, 2019; since that time, the horse has had difficulty eating and the teeth have not 
shown signs of regrowth. 


Respondent is Mr. Campbell’s supervising veterinarian. 


20-111, DARREL KRAMER, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. Respondent became Mr. Campbell's supervising veterinarian in 2006 and reaffirmed that role 
in 2016. 


2. On April 30, 2019, horse owner, Mary Lamberton, requested Mr. Campbell to float her horse's 
teeth. According to Ms. Lamberton, for a week after the float procedure, the horse refused to 
eat therefore Bute was administered to help with the pain and allow the horse to eat. 


3. In October, Ms. Lamberton noticed the horse had lost weight therefore she contacted Dr. 
Hoover. According to Ms. Lamberton, Dr. Hoover advised her that the horse's teeth were 
destroyed; there was:no angle to grind her hay. Since the horse cannot grind her food, she has 
to eat wet pellets or beet pulp. To this day, the horse's teeth are not showing signs of regrowth 
and it is unlikely they will not grow at this point. 


4, On April 5, 2019, Dr. Hoover examined the horse prior to vaccinating the horse. He 
recommended a dentistry as he determined the horse had sharp enamel points on its molars 
and premolars. 


5. in October, Ms. Lamberton contacted Dr. Hoover to report the horse was having difficulty 
eating and was losing weight. She explained that the adoption group where she got the horse 
maintained some conirol over treatments for the animals they adopt out for a period of time 
and as a part of that contract, adopters are required to use the adoption agency’s equine 
dentist. The horse's teeth were floated by the adoption agency's equine deniist. 


6. On October 8, 2019, Dr. Hoover examined the horse; the horse was sedated and a full oral 
speculum was applied. The horse had no occlusal angle; the cheek teeth had been completely 
leveled with no appropriate angle left for mastication. Due to this, the horse could not grind the 
food effectively. 


7. Additionally, Dr. Hoover noted that the horse's mandible could be moved from side to side 
freely without the upper and lower cheek teeth making contact. Thus no matter how hard the 
mare tried to chew her feed, she would not be able to grind it. The barn owner reported to Dr. 
Hoover that there were teeth fragments everywhere after the equine deniist finished. 


8. Dr. Hoover placed the horse on a soaked, pelleted diet, food that the horse would not have 
to chew. The idea was to keep the horse on that diet until her teeth grew out enough to chew 
hay. 


9. On May 5, 2020, Dr. Hoover rechecked the horse's teeth. The horse still had no effective 
occlusion and remained on the pelleted diet. Dr. Hoover was hopeful that the horse's teeth 
would continue to grow and be able to restore the angle that is missing. 


10. Equine dentist, Mr. Campbell stated he performed a routine dental equilibration on the 
horse. The horse was in 3-point balance having full lateral excursion post services. He stated that 
he was not aware there were any concerns and did not hear from Ms. Lamberton. 
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20-111, DARREL KRAMER, DVM 


11. Respondent stated in his narrative that he was unaware of the situation until he was notified 
of the investigation. He spoke to Mr. Campbell who informed Respondent of teeth starting to cut 
cheeks and there was twisting of the mandible, indicating correct dentistry was needed. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other. sources used to gather information for the investigation. 
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Tracy A. Riendeau, CVT 
Investigative Division ° 


June 8, 2020 


Arizona Veterinary Medical Examining Board 
1740 W. Adams Street, Suite 4600 
Phoenix, Arizona 85007 


20-111, In Re: Darrel Kramer, DVM 


In reference to your letter concerning Mary Lamberton and Wes Campbell, 
| had no previous knowledge of this meeting until you sent copies of records 
which were partly not readable. | have talked to Mr. Campbell who informed me 
of teeth starting to cut cheeks and there was twisting of the mandible, definitely 
indicating correct dentistry was needed. Had this horse had a poor job of 
dentistry in the past or just neglected. It’s not unusual for a horse to be sore for a 
few days after some procedures. | feel Wes Campbell is a competent equine 
dentist and cares deeply about his work and his patients. He does the dentistry 
on my horses. 


| might caution that there may be others who may tend to be overly critical 
of others in the same field. 


Respectfully, 


Cte! /eettnte Pate 


Darrel R. Kramer, DVM 


VICTORIA WHITMORE 
EXECUTIVE DIRECTOR 


DOUGLAS A. DUCEY 
GOVERNOR 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
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CERTIFIED MAIL 
9489009000276 155159965 


July 27, 2020 


Darrell Kramer, DVM 
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Se ee ed 
LETTER OF CONCERN - 20-111 - In Re: Darrell Kramer, DVM 


Dear Dr. Kramer: 


At its meeting on July 15, 2020, the Arizona State Veterinary Medical Examining Board considered 
information presented in the complaint case opened by the Board concerning the actions of 
equine dental practitioner Wes Campbell. 


In each case, the Board considers the situation and the professional's response, as well as all 
relevant information. In this matter, after review and discussion, the Board voted to issue you a 
Letter of Concern pursuant to A.R.S. § 32-2234(D} regarding the need to ensure that your name is 
removed as the Supervising Veterinarian for any equine dental practitioners wno you are no 
longer affiliated with and to ensure that you inform the Board if you begin supervising any other 
equine dental practitioners in the future. 


A Letter of Concern is defined in A.R.S. § 32-2201(12) as "...an advisory letter to notify a 
veterinarian that, while there is insufficient evidence to support disciplinary action about certain 
aspects of the case, the Board believes the veterinarian should modify or eliminate certain 
practices and that continuation of the activities that led to the information being submitted to the 
Board may result in action against the veterinarian's license.” 


We hope you will take this advisory letter in the spirit that it is intended to avoid any other potential 
violations in the future. 


Respectfully, 
FOR THE BOARD 


Victoria Whitmore 
Executive Director 


